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Introduction

Cloud computing is a technology with a vast array of applications, which 
can be utilised across a number of industries. Once a capable system has 
been implemented, improvements can be seen in regards to communication, 
collaboration and even cost.

The issue is, many business fail to understand exactly what the cloud offers, and where it’s most useful. This 
whitepaper will provide an outline of the benefits of a cloud platform, and where improvements can be seen.
By understanding the cloud, implementation should become easier and businesses will find planning 
deployments a smoother undertaking.

An outline of the key cloud computing benefits

Cloud platforms have a substantial number of benefits for business operations, and offer tangible 
improvements over traditional systems. Unlike older technologies (such as video conferencing or 
storage), cloud alternatives have very little or even no capital expenditure required.

This means the latest platforms can be implemented both cost-effectively and efficiently. In 
many cases, and with the right cloud provider, a business can introduce a new tool within days as 
opposed to weeks.

The capital costs are often mitigated in favour of operational costs, which are essentially required 
as long as the systems are used. In today’s fast-paced world of evolving technologies, being able to 
switch to new platforms as they become available without massive expenditure is invaluable.

This flexibility also has the added benefit of 
making businesses more agile, as companies 
can remain competitive by utilising the latest 
technology.

Of course, operational expenditure may 
not be the best option for a number of 
companies, but for smaller organisations 
with smaller amounts of capital and a desire 
for new platforms it’s often the best option. 
There’s also no denying the added benefit of 
highly-flexible systems – whether for storage, 
communication or even collaboration.
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A look at cloud communication

While the cloud is commonly associated with online file 
storage and collaborative tools, it’s also invaluable for 
communication. Cloud-based communication tools are now 
easier and cheaper than ever to integrate, making them 
perfect for small businesses.

The current range of options is also immense, and means 
there’s a solution to fill the requirements of any company.
Microsoft Lync, for example, is a communications platform 
that’s both cheap to implement and offers different 
functionality depending on requirements. It’s useful as a 
messaging tool for quickly sending files and text, and also as 
an impromptu video conferencing platform.

Whether on mobile devices, laptops or desktops, employees 
only need to click a button in order to make a call. As Lync is 
cloud-based, this means communication is possible between 
staff in an office and out on the road.

These systems are only becoming more advanced, making 
high definition video conferencing a tangible reality for 
companies.

Instead of being required to allot thousands of dollars for 
dedicated video conferencing tools, a small ongoing payment 
is now all that’s required.

As broadband networks become more advanced, companies 
will be able to easily expand operations into different 
territories, thanks to access to capable video platforms.

Understanding 
the collaborative 
benefits

It’s important to also consider the 
collaborative benefits of cloud 
technologies, as they’re able to 
improve operations in the same way 
as communication tools.

A number of options exist for 
collaborative software, but Microsoft 
365 undoubtedly offers the most 
flexible and cost-effective solution. 
There’s also the added benefit 
of familiarity, as most staff will 
understand how to operate the 
Microsoft suite of tools.

While Lync can be utilised for 
collaboration somewhat, the real 
power of Office 365 comes from 
SharePoint, a tool that can be 
utilised in a variety of ways.
Businesses may first opt to utilise the 
document and file storage aspects, 
as it can function as a central 
repository for every important piece 
of information. This both keeps data 
safe, and makes it easy for users to 
access and share files.

A new business, for example, may 
expand from two staff to four, 
and require a central system for 
information storage. Instead of 
relying on physical data storage 
(computers and physical media), 
SharePoint can become the 
repository.

This also makes collaborating on 
documents simple, as personnel can 
work together on the same file.

Office 365 is essentially one of 
the best cloud software suites for 
businesses, as it provides a ‘foot in 
the door’ approach. While a more 
capable system may be adopted 
eventually, Office 365 is perfect 
starting point for utilising the cloud 
for collaboration.
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Support, management and cost

New technologies are often perceived as difficult to implement, and even more troublesome to manage on 
a regular basis. Cloud technologies certainly mitigate these issues, and make a large portion of a business’s 
technology operations simple to handle.

There’s also the ever-present need for cost-effectiveness, especially when capital funds are tight.
Cloud systems are easy to implement in business operations, as a vendor is able to set up each required 
platform. Suites like Office 365 are even easier to install, and can be done with even the most basic knowledge 
of IT.

There’s no high capital costs here either, as small operational fees are the payment method of choice for many 
vendors. These payments mean little to no upfront expenditure is needed, and the support and upgrades are 
paid for.

When new email or video conferencing tools are required that are both capable and inexpensive to implement, 
businesses needn’t look further than cloud platforms.

In summary

The cloud is more than just a buzzword, and deserves serious consideration from businesses 
both large and small. The easy access to communication and collaboration tools makes the 
cloud an invaluable asset for companies.

For businesses needing to upgrade dated systems, or new start-ups necessitating a capable 
suite of tools from the outset, the applications of cloud technologies need to be assessed.
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